HOTEL BOOKING
Continental Saigon Hotel
[bookmark: _GoBack]

	Name
	

	Date of arrival
	

	Date of departure
	

	Room type
	

	No. of rooms
	

	No. of persons 
	

	Name of payer
	

	Other requests 
	




Accommodation:
Continental Saigon has totally 87 rooms which are divided to 6 categories. All rooms are spacious with the superficies from 32m2 – 80m2. High ceiling and thick brick walls to avoid tropical summer heat. These characteristics of French architecture make our bedrooms airy and bring the comfortable feeling to the guest.
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	Room type
	
	

	Superior room (30m2) for those travellers on the go or business visitors our Superior Rooms offers the perfect haven. They have restricted or no views yet offer a quiet and private refuge and access to all the facilities, including breakfast in the frangipani courtyard, that our historic hotel has to offer.
	1.950,000VN
(US$85)

	2,150,000VND (US$95)


	Deluxe Garden View (30m2) these beautiful rooms offer a window into the very soul of the hotel with inward facing windows or balconies facing our inner courtyard resplendent with frangipani trees over 130 years old.
	
2,050,000VN
(US$90)

	2,250,000VND (US$100)_

	Deluxe City View (45m2) with city facing views offer fascinating glimpses onto Saigon’s historic Dong Khoi Street outside, which pulsates with energy both day and night. Our journey through History exhibition in the hotel lobby will add meaning to the spectacle. Great for people watching!
	2,150,000VND (US$95)

	2,400,000VND (US$105)


	Opera Room (45m2), one of our most spacious categories of room, this charming accommodation boasts a lovely outlook with a marvellous view over Saigon’s legendary Opera House. Adding to a bright interior is access to a sunbathed back terrace enhancing the room’s sense of space and elegance.
	2.250,000VND (US$100)

	2.500,000VND (US$110)


	Opera Suite (55m2) This large classical and stylishly furnished room combines regal elegance and spaciousness with our finest vista, offering a wonderful view towards Saigon’s most famous landmark, the Saigon Opera House, The suite’s access to the back terrace ensures a bright interior capturing the Vietnamese sunshine.
	3,000,000VND (US$130)

	3.200,000VND (US$140)


	Heritage room (80m2) Throughout our long and distinguished history, Hotel Continental Saigon has been prout to open its doors and share its rooms with all manor of famous individuals and celebrities. Let your partners indulge in heritage room where the famous British novelist, Graham Greene, or former French President, Jacques Chirac ... used to stay in or specific rooms of the hotel. Heritage rooms are room 101, 112, 128, 201, 214, 301, 307, 314
	3.200,000VND (US$140) 
	
3.400,000VND (US$150)


	Two-bedroom Suite (80m2) window, City View, 2 bathrooms, large living room.
	5.200,000VND US$230
/4 People
	5.200,000VND US$230
/4 People

	Rates are applied for one room per night, breakfast, 5% service charge and 10% VAT tax included.



Quality of service and customers’ comfort are our priority. We always try our best to provide the best services, here are the amenities that your guests enjoy while staying at Continental hotel:

· Daily buffet breakfast includes  35 dishes with Continental style (hot crispy breads are made just in early morning, butter, jam, cheese), American style (eggs, bacon, sausage),  Chinese style (rice porridge, salted eggs, noodles, dim sum), Vietnamese style ( noodles, pho, vermicelli, glutinous rice, fried rice), fresh seasonal fruit, mixing salads, canned fruit juice,  yogurt , tea, coffee and homemade cakes. Breakfast hour is from 6h30 – 9h30 (weekday), from 6h30 – 10 (weekend)
· Mineral water, tea and coffee in room
· Welcome fruit and flower in room
· Free wifi access in room and in hotel public area.
· Free access to exercise room, sauna, steam-bath
· Room service 24/24
· Daily newspaper.
· Chocolate every night
· Amenities as mentioned in section 1.4
· Do not pay additional costs on room rates if you do not use the services mentioned in section 1.2

1. 1] Check in and check out time:
In order to have time for well prepare room, the check in time at Continental Hotel is 14h (2PM). In case that you would like to early check in, we suggest you to book the previous night.

- Check out time: 12h at noon, so that we will have enough time for greet our new customers. In case that you would like to late check out, you must pay extra charge because this room will not available for new guests.

1. 2] Services which are not included in the room rates:
1] Extra person in room: 650,000 VND  =  30 USD/room/night
2] Late check out until 18h: room half charge; late check out until 21h: full charge
3] Airport transfer services (pick up/drop off)
	4 seat-car:  39 USD/  1 way; 59 usd/2 ways
	7-seat car:  49 USD/  1 way; 69 usd/2 ways
	10 seat car: 62USD/  1 way; 92 usd/2 ways

1.3] Cancellation and No-show policy:
Your guest or your company will be charged for 1 night if:
· No-show: guests does not check in on the arrival day
· Cancel the reservation within 03 days from arrival day
· Reduce the resaved room’s quantity within 03 days from arrival day.
When you would like to amend your booking, please contact immediately to hotel staff or Reservation Department at 08 38 299 20.

1.4] Amenities in bedroom:
	  Air conditioning 		 
 Balcony/ Terrace 	 
 Internet access		
 Non-smoking room		
 Colour TV	
 Cable/ Satellite		
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 IDD phone	
 Wake up call	
 Fire-alarm system	
 Daily newspaper
	 Tea and coffee making facilities
 Bath-tub
 Bathroom amenities
 Bathrobe	
 Shaver in bathroom
 Hair Drier	
 Crockery/ Cutlery
 Mini bar
 Radio
 Room service




III] Payment method:
Your company can choose either one of two forms of payment:

1] Guest’s Account upon checking out: Either cash, Traveller’s cheques or Credit Cards (VISA, MASTER, AMEX, JCB).
2] Company’s account by bank transfer before guest check in.

Should you need any further information or assistance, please feel free to contact our Reservation Department.
We are pleased to answer your question and we look forward to cooperating with your company as soon as possible.

Should you need any further assistnce, please let us know.

I am more than happy to assist you

Tran Van Sau (Mr.)
SALES EXECUTIVE
Tel: (84 8) 38 299 201, 
CEL: 0909.609.587
Email: sales2@continentalhotel.com.vn
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